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CUSTOMER – CARRIER INSPECTION REPORT

Customer: _______________________________________    Reg# or B/L#: __________________ 

* IMPORTANT INFORMATION *
In our continued efforts to provide our clients with quality moving services, this document is an important part of your relocation and requires 
completion by both you and your driver.  Your initials and the driver’s indicate this information has been discussed and reviewed.  It has been our 
pleasure to help manage your move.  We are aware you have choices when it comes to a relocation provider and we appreciate you selecting the service 
of The Golden Companies.  Have a question?  Call 800-525-3290. 

ORIGIN – Date:  ___________________________ 

1. Customer identified and secured items of personal nature (i.e. jewelry, currency, wallets, purses, change jars, 
coin collections, securities, deeds, sports memorabilia, cameras, iPods, computer tablets, etc.).

Customer     Driver 

2. Crew arrived as scheduled and in Atlas/Agent identifiable clothing.  The driver and you inspected your
property prior to the start of the move.  Property damage, existing or new, (i.e. to doors, walls, floors, 
ceilings, driveway, walkways, lawn, etc.) has been noted below.

Customer     Driver 

3. Upon completion of loading, both you and the driver again walked thru your home to ensure all items
designated for transport have been loaded and your residence/property is in the same condition as
when the crew arrived to start the move.

Customer     Driver 

4. “Special items” (i.e. pool tables, major appliances, large clocks, crating requirements, disassembly of specialty beds, etc.)
requiring 3rd party professional service prior to transport have been serviced or you have elected
other arrangements.

Customer     Driver 

Comments:     _____________________________________________________________________________________________ 

DESTINATION – Date:  ___________________________ 

1. The moving crew arrived as scheduled and in Atlas/Agent identifiable clothing.  The driver and you
inspected your property prior to the start of unloading and also at the completion of the delivery.
Property damage, existing or new, (i.e. to doors, walls, floors, ceilings, driveway, walkways, lawn, etc.) has been
noted below.

Customer     Driver 

2. If an inventory was prepared at origin, driver provided a check-off or “Bingo Sheet” and explained the
delivery process.  It is the customer’s responsibility to insure all items transported have been received
and any visible damage, missing inventoried items, or damaged cartons have been documented.

Customer     Driver 

3. If requested and authorized, items disassembled at origin by the carrier have been reassembled
(i.e. conventional beds, tables, dresser mirrors reattached, etc.) and all debris associated with unpacking and/or
unwrapping has been removed at this time.

Customer     Driver 

4. “Special items” (i.e. pool tables, major appliances, large clocks, uncrating requirements, assembly of specialty beds, etc.)
requiring 3rd party professional service has been scheduled, completed or you have elected other
arrangements.

Customer     Driver 

Comments:     _____________________________________________________________________________________________ 

GOLDEN VAN LINES, INC. IS REGISTERED WITH THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO AS A MOVER, REGISTRATION NO. HHG-00139.  THE PHYSICAL ADDRESS AND 
TELEPHONE NUMBER OF GOLDEN VAN LINES, INC. ON FILE WITH THE PUBLIC UTILITIES COMMISSION IS 111 SOUTH PRATT PARKWAY, LONGMONT, CO  80501  (800) 525-3290.


